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FAQ
How many items can I borrow?
The Attleboro Public Library currently allows users to borrow 8 hoopla items per month. (Subject to change)

How long will I have my items for?
Most Movies and TV episodes are available for 72 hours (3 days) from the time you borrow the title. Some
publishers limit the borrow time to 48 hours (2 days). Most Music albums are available for
7 days from the time you borrow the title. Most Audiobooks, Comics, and eBooks are available for 21 days
from the time you borrow the title.

Will I need to wait in line for popular items?
No! Hoopla items are available for streaming/downloading on-demand, which means that multiple patrons
can access the same items at once. There are no holds or waitlists.

How do I borrow hoopla items?
There are multiple ways to borrow hoopla items:
Hoopla app/website: Hoopla items can be downloaded directly from hoopladigital.com or through the
free hoopla app. Instructions can be found on the opposite side of this flyer.
-ORSAILS catalog: To download hoopla
items from the SAILS catalog, follow
the instructions below.
1. Items in the SAILS catalog with a
digital format of HOOPLA can
be accessed from the catalog.
2. Simply click the Download button.
3. Enter your library card number and PIN.
4. You will automatically be redirected to the hoopla website.
Click the Borrow button below the item.
5. Enter you hoopla login credentials (you will need to create
an account if you don’t already have one). That’s it! Your item
is now available for streaming in your web browser, and
simultaneously added to your account on the hoopla app
(if you choose to use the app).
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